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COUNSEL TO THE BOARD 
John M. McNatt,Ji: 
Osborne, McNatt, Shaw, O'Hara, 
Brown and Obringer, PA. 
(904) 354 0624 
CONSUL TANT TO THE BOARD 
William H. Dodd 
(Connie) 




Blue Cross and Blue Shield of Florida grew out of a 
merging of two organizations. One of these organiza­
tions was Florida Hospital Service Corporation, which 
began in 1944 with a small office in Jacksonvill e  and a 
staff of four. Florida Hospital Service Corporation later 
became Blue Cross of Florida. 
The other organization was the Florida Medical Serv­
ices Corporation, which later became Blue Shield of 
Florida. Florida Medical Services Corporation opened 
its doors in 1946 and applied the same principle to 
physician services as the predecessor ofBlue Cross had 
done to hospital care. 
By 1951, the corporate names ofBlue Cross of Flor­
ida, Inc. and Blue Shield of Florida, Inc. were adopted, 
and non-group enrollment in the Plans was opened to 
the public on a statewide basis for the first time. 
In 1957, Blue Cross and Blue Shield began 
administering two government programs, CHAMPUS 
and the Federal Employee Program. Blue Cross and 
Blue Shield continued its CHAMPUS involvement until 
1976. In 1966, the Plans also became the primary 
administrators of the Medicare program in the state of 
Florida. 
Blue Cross of Florida and Blue Shield of Florida 
consolidated to form a single corporation in July 1980. 
The consolidation resulted in greater financial flexibil­
ity and put Blue Cross and Blue Shield of Florida, Inc. 
in a better competitive position in the marketplace. 
The consolidation has also made it possible for the 
Florida Plan to fund innovative programs benefiting 
the public, such as health maintenance organizations 
(HMOs), preferred provider organizations (PPOs) and 
a variety of cost containment programs. 
Until October 1982, Blue Cross and Blue Shield of 
Florida was organized as a not-for-profit hospital, med­
ical and surgical service plan under the Florida 
statutes. Then in October 1982, the Plan changed its 
legal status and became a not-for-profit mutual 
insurance company. Although it has no shareholders, 
as a mutual insurance company, the Florida Plan's 
policyholders have become "members" with voting 
rights at the annual meeting of the corporation. 
Today, Blue Cross and Blue Shield employees serve 
approximately 3 million Floridians through private 
programs and federal and state government programs. 
In 1982, Blue Cross and Blue Shield of Florida 
acquired its first health maintenance organization. 
Now, the corporation serves over 200,000 Floridians 
through its HMOs. 
Health care financing, administration and delivery 
have changed dramatically since the corporation's 
beginnings in 1944, but the purpose ofBlue Cross and 
Blue Shield of Florida has remained the same - to 
provide quality health care at a reasonable cost. 
Richard L Thomas 
(Kay) Senior Vice President, Finance and Treasurer (904) 791-6461 
• 
/7 
Robert I. Lufrano, M.D. 
(Anne) 
Senior Vice President, 
Human Resources 
(904) 791-6567 
Kenneth c. Otis, n 
(Anne) 
Executive Vice President, 
Marketing and Health Care Services 
(904) 791-8508 
CHAIRMAN 
OF THE BOARD 
G. Hunter Gibbons 
(Ann) 
Dickinson, Gibbons, Shields, Partridge, 
Dahlgren & Collins, P.A. 
P. 0. Box 3979 
Sarasota 34230 
(813) 366-4680 
Mr. Gibbons served on the Board of the former Blue 
Cross of Florida, Inc. from 1978, and has continued 
to serve on the consolidated Board since 1980. He 
was elected Chairman of the Board in July 1982. Mr. 
Gibbons serves as Chairman of the Executive Com­
mittee, the Litigation Committee, and is an ex­
officio member of all other committees. 
VICE CHAIRMAN 
OF THE BOARD 
Lewis A. Doman 
(joAnn) 
Chairman of the Board and 
Chief Executive Officer (retired) 
The Citizens and Peoples National Bank 
P.O. Box 13361 
Pensacola 32591 
(904) 444-3200 
Mr Doman served on the Board of the former Blue 
Shield of Florida, Inc. from 1973, and has con­
tinued to serve on the consolidated Board since 
1980. He was elected Vice-Chairman in September 
1985. Mr Doman serves as Chairman of the 
Finance Committee and member of the Executive 
Committee and Alternative Delivery Systems 
Committee. 
Bruce A. Davidson 
(Laurie) 
Senior Vice President, 
Government Program Operations 
(904) 791-6779 
Antonio J. Favino 
(Anne) 
Senior Vice President/ 
Senior Management Consultant 
(904) 791-6103 
Bruce N. Bagni 
(Pat) 
Vice President 





Executive Vice President, 
Private Business Operations 
(904) 791-6115 
PLAN PRESIDENT 
William E. Flaherty 
Uosie) 
President and Chief Executive Officer 
Blue Cross and Blue Shield of Florida, Inc. 
P.O. Box 60729 
Jacksonville 32236-0729 
(904) 791-6100 
In January 1979, Mr Flaherty was appointed Presi­
dent and Chief Executive Officer of both Blue Cross 
of Florida, Inc. and Blue Shield of Florida, Inc. and 
has continued in that capacity for the consolidated 
corporation since July 1980. 
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CONSULTANT TD THE HOARD 
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(904) 791-6041 
Helen B. Adams 
Retired Executive 
P.O. Box 215 
Orange Park 32073 
(904) 264-9504 
Member: Contracting and Cost 
Containment and Nominating 
Committees. Mrs. Adams serued on the 
Board of the former Blue Cross of 
Florida, Inc. from 1976, and has 
continued to serue on the consolidated 




Ausley, McMullen, McGehee, 
Carothers and Proctor 
Attorneys at I.aw 
P.O. Box 391 
Tallahassee 32302 
(904) 224-9115 
Member: Personnel and 
Compensation, Alternatiue Deliuery 
Systems and Litigation Committees. 
Mr Ausley has serued on the 
Board since 1982. 
Henry H. Beckwith 
(Madeleine) 
Chief Executive Officer 
First Coast Equipment Company, Inc. 
2516 Edison Avenue 
Jacksonville 32204 
(904) 387-7920 
Member: Alternative Delivery Systems 
and Contracting and Cost Containment 
Committees. Also serves on HO! 
subsidiary Board. Mr. Beckwith has 
served on the Board since 1986. 
Edward L Boykin 
(Ileana) 
Chief Financial Officer 
Federal Construction Company 
1355 Snell Isle Boulevard, N.E. 
St. Petersburg 33704-2467 
(813) 821-8000 
Chairman: Personnel and 
Compensation Committee. 
Member: Executive and Audit 
Committees. Mr. Boykin has served on 
the Board since 1982. 
a 
William V. Roy 
(Nena) 
Retired Executive 
Southern Bell Central Florida Divison 
1208 Buckwood Drive 
Orlando 32806 
( 407) 855-7442 
Chairman: Nominating Committee. 
Member: Executive, Audit and 
Alternative Delivery Systems 
Committees. Mr. Roy served on the 
Board of the former Blue Shield of 
Florida, Inc. from 1968, and has con­
tinued tu serve un the consolidated 
Board since 1980. 
Lawrence W. White 
Ooyce) 
Managing Partner Right Associates 
One Harbert Center 
7077 Bonneval Road 
Jacksonville 32216 
(904) 296-2233 
MAIL SHOULD BE SENT TO: 
6750 Epping Forest Way, N., Villa #112 
Jacksonville 32217 
Member: Personnel and 
Compensation, Contracting and Cost 
Containment and Alternative Delivery 
Systems Committees. Mr. White has 
served on the Board since 1988. 
Walter s. Mclin, m 
(Gwendolyn) 
Partner 
Mclin, Burnsed, Morrison, Johnson 
and Robuck, P.A 
Attorneys at Law 
P.O. Drawer 1357 
Leesburg 32749-1357 
(904) 787-1241 
Chairman: Audit Committee. 
Member: Executive, Personnel and 
Compensation, Litigation and 
Contracting and Cost Containment 
Committees. Also serves on FCL 
subsidiary Board. Mr. Mclin has served 




Geest Latin American 
2100 Ponce de Leon Avenue 
Coral Gables 33134 
(305) 445-4556 
MAIL SHOULD BE SENT TO: 
7601 Old Cutler Road 
Coral Gables 33143 
(305) 666-0383 
Member: Finance and Contracting 
and Cost Containment Committees. 
Elected to the Board in September 1989. 
Richard C. Clay, M.D. 
(Madeline) 
Retired General Surgeon 
1242 N.E. 104 Street 
Miami Shores 33138 
(305) 754-2141 
Chairman: Contracting and 
Cost Containment Committee. 
Member: Executive and Nominating 
Committees. Dr. Clay served on the 
Board of the former Blue Shield of 
Florida, Inc. from 1974, and has 
continued to serve on the consolidated 
Board since 1980. 
Mary H. � 
(Murry) 
Community Leader 
3619 16th Avenue, North 
St. Petersburg 33713 
(813) 323-3441 
Member: Alternative Delivery 
Systems, Contracting and Cost 
Containment, and Nominating 
Committees. Mrs. Cross served on the 
Board of the former Blue Cross of •• _ _....w....._ ____ _. 
Florida, Inc. from 1978, and has 
continued to serve on the consolidated 
Board since 1980. 
Victor P. Leavengood 
(Lee) 
Retired Executive 
General Telephone Company 
4516 Sylvan Ramble 
Tampa 33609 
(813) 286-1449 
Chairman: Alternative Delivery 
Systems Committee. 
Member: Executive and Finance 
Committees. Mr. Leavengood has served 
on the Board since 1983. 
Jan B. Luytjes, Ph.D. 
(Dorothea) 
Professor 
School of Business and 
Organizational Sciences 
Florida International University 
12920 S. W 60th Avenue 
Miami 33156 
(305) 666-3482 
Member: Alternative Delivery Systems, 
Contracting and Cost Containment and 
Finance Committees. Dr. Luytjes served 
on the Board of the former Blue Cross 
of Florida, Inc. from 1978, and has con­
tinued to serve on the consolidated 
Board since 1980. 
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(Dot) 
Executive Consultant to Merrill 
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of Florida, Inc. from 1976, and has 
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Board from 1980 to 1982 and again 
from 1984 until present. 
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(Buff) 
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